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SW Electrical Content Portal (ECP) 

Bonny Cao 
04/29/2020 

Initial Design for the pages of  

Suggestion  
General Terms of Use  

Manufacturers Information  
Request Content   

Comments and Questions  

Few Thoughts for UX Enhancement  

Design Review 3  
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ECP Design Review 3: Few thoughts about UX Enhancement 

 Create a layout to give page an easy “scan-able content” and good readability
(e.g.: put content in a div container or panel instead of make it spreading across
the screen, or in a similar or repeated pattern structure. )

 Make UI consistent across the whole site as well as with other community sites
(e.g. letter cases for labels and headings: “Terms of use” vs. “Terms of Use”

 Give hypertext link a meaningful name which can give user a hint where going

 Place an redirect indicator to the hypertext link if it takes users to leave the site.

 Avoid of using technical or ambiguous term for CTA labels, heading, title, etc.
(e.g. Cancel means abort proceeding an action, not to clear the form input)

 Don’t leave users a dead-end page, always give them a way to navigate away or close the page 
(e.g. Suggestion page)
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ECP Design Review 3: 1) Suggestion 







 

 Remove the  banner image and make Suggestion a page title. 

 Make the instructional text stretched to fit the screen with
naturally wrapping.

 Put the form in a div container to make it prominent out of 
the page content, add a subject input if possible on top of 
Your suggestion text-area, and required field indicator. 

 Validate is a technical term, suggest to change it to “Submit” 

 Change the button label from Cancel to Reset 

Link to access the mockup 

https://preview.uxpin.com/8d50df604de0091818c23d28f978a7914f20234f#/pages/126873156/simulate/sitemap?mode=if
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ECP Design Review 3: 2) Suggestion Submitted 

  After user submitted the suggestion, use the same 
message handling pattern to show the success 
message.  
 
Message text “Suggestion saved.” is confusing, which 
might make user wonder whether the message was 
sent to the people in charge. Suggest to change the 
text like “Your suggestion was successfully submitted. 
Thank you!” 
 

 

Link to access the mockup 

https://preview.uxpin.com/8d50df604de0091818c23d28f978a7914f20234f#/pages/128329361/simulate/sitemap?mode=if
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ECP Design Review 3: 3) Suggestion input field validation 

 Use the same message handling pattern to show the
validation message.



Link to access the mockup 

https://preview.uxpin.com/8d50df604de0091818c23d28f978a7914f20234f#/pages/128329489/simulate/sitemap?mode=if
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ECP Design Review 3: General Terms of Use  

  Place the content in a div container with border and adjust the font size at different viewpoint.     
 

Link to access the mockup 

https://preview.uxpin.com/8d50df604de0091818c23d28f978a7914f20234f#/pages/126873212/simulate/sitemap?mode=if
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ECP Design Review 4: Manufacturer Information 

  Remove the top banner image and make Manufacturers Info a page title 
 

Link to access the mockup 

  Place the page content in a div container with border 

 

 

 

 &   Give hypertext link a meaningful name instead of using the URL, and add external link 
indicator if it will take users to leave the site. 

https://preview.uxpin.com/8d50df604de0091818c23d28f978a7914f20234f#/pages/126874258/simulate/sitemap?mode=if
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ECP Design Review 4: Manufacturer Information 

 

Link to access the mockup 

  

 

 

 

 Remove the  banner image and change page title to “Request Content”. 

 

 Use the message handling UI pattern for warning. 

 Group the content in different div container. 

 Consider to use meaningful icons instead of images. 

 Use the message handling UI pattern for information. 

 Place Uploaded file tables in a separate div container because it’s data display 
for available content. 

 Change the button label to make more meaningful. 

There should be more scenarios for this page that needs more UX design 
(e.g. validation, uploaded files with content date…) 

https://preview.uxpin.com/8d50df604de0091818c23d28f978a7914f20234f#/pages/126917050/simulate/sitemap?mode=if
https://preview.uxpin.com/8d50df604de0091818c23d28f978a7914f20234f#/pages/126917050/simulate/sitemap?mode=if
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ECP Design Review  3: Comments and Questions 

Comments | Q & A 
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